2021 Annual Report

Meeting I
the Moment *
During

COVID-19.
D




Annual Report FY21

The feeling of isolation experienced by most people during

the COVID-19 pandemic made clear that everyone’s mental
health was impacted in one way or another. Yet the effects

of the pandemic have been a bigger challenge for the most
vulnerable in our communities to overcome. COVID-19 brought
on new stressors felt by our communities, staff, and clients—
many of which Momentum for Health continues to navigate as
the pandemic carries on.

For Momentum, like many other organizations, it has been a
challenging year for staff who were on the frontlines, facing
an unprecedented situation and seeing an increase in acuity
of clients. As the largest provider of behavioral health services
for adults in Santa Clara County, especially low-income and
indigent adults, Momentum saw a 16% increase in services
since the start of the pandemic. Momentum served a total of
4,078 clients in fiscal year 2021.

To meet the moment, Momentum added virtual services to our
care while continuing to provide in-person care. Despite the
challenges, providing safe, high-quality, essential behavioral
healthcare remained a priority for us. We enhanced our
telehealth infrastructure, providing direct service staff with
laptops, tablets, and cell phones to allow for virtual meetings
with clients. Staff had the flexibility of meeting clients virtually,
on site, at clients’homes, or in the field.

We also set up kiosks at several Momentum locations for clients
with no access to technology so that they could continue to see
their provider safely. Additionally, we partnered with Bay Area

Community Health to host two mass vaccination days in April,
vaccinating nearly 500 clients.

Amidst these trying times, Momentum experienced tremendous
growth. We moved into new sites, renovated old ones, and are
making plans for continuing expansion which will allow us to
provide our clients and community with better service and care.

Though this was a challenging year, we made it through
because of the hard work, compassion, and dedication of our
staff and supporters like you. We thank you, our supporters,

for your generosity during this critical time as you stepped up
and gave more this year than in years past. We appreciate your
partnership as we continue to navigate the short- and long-
term impact of the pandemic on our community and provide
the best quality behavioral healthcare to those who need

it most.

Sincerely,

/@M:/ 1 Nerid—

David K. Mineta
President & CEO
Momemtum for Health
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Helping individuals achieve mental and emotional health, discover and reach their potential, and

fully participate in life.

Whatwedo

» Adult Acute Care

For individuals who have been diagnosed with serious
mental illness and would benefit from an intensive mental
health service program which may include addiction, case
management, rehabilitation, therapy and medication
services and have had difficulty connecting with
treatment providers.

» Adult Outpatient

For individuals who have been diagnosed with serious
mental illness and would benefit from a group of mental
health services which may include case management,
rehabilitation, therapy and medication services.

» Adult Residential

Provides a warm, safe, nurturing alternative to
hospitalization for adults suffering from severe and
persistent mental illness.

» Crisis Services

Provides 24-hour care and supervision for individuals who
would benefit from a short-term stabilization setting.

»  Substance Use Treatment

Services for adults with co-occurring addiction and
substance use disorders.

» Employment Services

Supports clients as they prepare to enter the workforce,
from exploring career options to resume and interview
preparation.

Youth Acute Care

Services are based on a recovery-oriented model. Highly
interactive, intensive treatment is provided to transitional
age youth and young adults (TAY).

Youth Outpatient Services

Provides comprehensive outpatient mental health services,
including case management, rehabilitation, individual and
group therapy.

Youth Early Intervention

Serves youth ages 10-25 who are either showing early
signs or have recently been diagnosed with psychosis and
provides early treatment with the focus of mitigating the
course of serious mental illness.

Youth Drop-in Center

Provides an after-school zone for youth to attend groups
and learn new skills. Developmentally appropriate with the
intention to provide ease of access to group rehabilitation/
group therapy and outpatient services.

Community Education & Awareness

These efforts are led by our To Be Honest program, Youth
Mental Health First Aid initiative, and our collaboration
with Behavioral Health Contractors’ Association for Mental
Health Awareness Month.
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WhO Wwe serve | Age,Gender &Race

Total Clients Served in Fiscal Year 2021
(July 1,2020-June 30, 2021) | 4’ 078

15% 15%
60+ 18-25
51%
8% Male
56-59
Female
1 90/0 26-35
46-55
19%
36-45
% %
1% 3 14
Other Non-White Other Race
Multiple
1 %
Native American
37%

8%

Black/African American

Caucasian/White

15%

Asian/Pacific Islander

21%

Latinx/Hispanic
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WhO Wwe serve | Diagnosis & Comorbidities

Diagnosis

v | 40"
oepresion | 37"

Bipolar 19%
Adjustment 7%

Anxiety 7%

Comorbidities

Mental health diagnosis +:

2 + chronic medical condition 28%
3 + chronic medical condition 25%
Insurance

Momentum clients have Medi-Cal 88%

(about a third of these also have Medicare with their Medi-Cal)

- %
Have commercial insurance 12
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Amidst the trying times of the pandemic, Momentum simultaneously experienced unprecedented organizational

growth. This growth allowed us to purchase new buildings and shift or renovate some of our program sites to expand our

reach and provide better care.

In January our North County Outpatient Program, which
previously shared a space with the La Selva Group in Palo Alto,
moved to its own facility in Mountain View. La Selva Group is
also moving to a new campus at 4139 El Camino Way. These
moves allowed both programs to expand their reach, deepen
their community impact, and provide better service.

We also purchased a building at 1922 The Alameda in
December, which not only houses our corporate offices but will
become an innovative treatment facility for our clients. Part

of this building will be used to create a safe space for
clients to build a community of support and receive
quality, whole-person care.

In June, we completed the renovation of a new client
residence in downtown San Jose which will house up
to 15 adults in our outpatient programs for up to a year.
Individuals who come through our crisis residential
programs will now know they have a place to go when
they transition within the Momentum support system.
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Investing in Diversity,
Equity & Inclusion

Last year's murder of George Floyd caught on video (and the
countless murders of other Black men and women before
and after him) laid bare the systemic racism embedded in our
country and sparked a mass movement in support of Black
lives. The country could no longer stand back and ignore
these injustices perpetrated against our Black neighbors,
friends, family members, and coworkers. We knew we had

to step up in this moment and do more at Momentum to
help dismantle racism and encourage diversity, equity,

and inclusion. We therefore developed and initiated a DEI
initiative that has been integrated as part of our agency.
Related as a critical component to the multi-year, agency-
wide commitment, we added the new position of Director of
Diversity, Equity & Inclusion (DEI) to lead our organizational
efforts to help build understanding, shift practices and
policies, and provide better care.

Dr. Stacy Richardson took on this role and we couldn't be
more pleased to have her lead the design of our DEI strategy.
This work includes creating a strategy designed to better
support our staff and clients; develop data standards for
measuring longitudinal progress of DEI efforts; recruit, retain,
and promote historically underrepresented staff at all levels
of the organization; and create an infrastructure that provides
strategic oversight of our DEI goals.

This year, five DEI trainings were conducted, training 70
Momentum managers on how to be inclusive leaders, and
how to conduct conversations around DEI matters. Our
Board of Directors participated in three trainings to build
awareness on DEl as it relates to the organization and the
broader society. Sixty-six percent of staff participated in
training to build their awareness and education of DEl and
how to discuss DEl issues within the workplace. Over 50
staff were trained on DEI for health care workers to support
providing inclusive and thoughtful services to diverse and/or
marginalized populations.

We knew we had to step up in
this moment and do more at
Momentum to help dismantle
racism and encourage diversity,
equity, and inclusion. We therefore
developed and initiated a DEI
initiative that has been integrated

as part of our agency.
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[Substance use] caused

a lot of damage to my
relationships, my mind, it
made my mental health
issues worse, and made me
feel very isolated... | hurt my
family and those who love
me and [put them] through

enough pain.”

— Alan

Meet Alan

Since the start of the pandemic, Momentum for Health has helped more people in need

of services than ever before. People like Alan. Alan struggled with his mental health from

a young age and started using drugs at age 15.

Alan received help from several of Momentum for Health's
programs, making significant strides in his road to recovery
and independence. After working with our Employment
Services team last year, Alan landed his dream job working
in the café at IKEA.
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Vision for the Future
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Financials

$86,222

Federal Medicare Relief Funding

$960,444

Contributions

$8,594,499
Fee for Service & Rental Income

$7,852,005

Paycheck Protection Program

Total Revenue
$60,948,826

$17,611

Interest & Dividend Income

$43,432,283

Government Grants & Fees

$193,996

Fundraising $1,621,428
Other

$1,565,062 \

Rent

$8,663,089 Total Expenses $41,817,497

Operating Expenses

$58,134,049

Salaries, Wages & Benefits

$3,083,767

Payroll Taxes

$1,189,210

Assistance to Clients
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Mary L. Rotunno, Chair
General Counsel, El Camino Hospital

Georgina Baca, Vice Chair
Systems Engineer, Sr. Staff, Lockheed Martin Space

James Bertonis, Treasurer
CEO, Azure Comm

Fernando V. Hernandez, Secretary
Owner & Attorney, Hernandez Law Firm

David K. Mineta, President
President & CEO, Momentum for Health

Delphia Edwards
Community Volunteer

Richard “Dick” J. Foley
Co-founder, Ewing-Foley, Inc.

Richard Loftus
Retired Superior Court Judge

David K. Mineta, MSW
President and CEO

Kevin “Dee” DeWitt
Chief Operating Officer/Chief Financial Officer

Gail Campanale, LMFT
Chief of Outpatient Programs

Richard Jennings, JD
Director of Human Resources

Jerry McCann, CPRP
Chief Performance Officer

Hal Mahon
Principal, Tashcon Corporation

Jason Noriega
Vice President of Experience, Sereno

Stephanie Peil
Global Accounts Strategist, Ewing- Foley, Inc.

Joyce Puopolo
Community Volunteer

William “Bill” Rippe
Realtor, Compass

Lee Thorpe
Chief Quality Officer/VP Quality,
Regional Medical Center of San Jose

Jahmal C. Williams
Director of Advocacy for Racial Justice,
San Jose State University

Shefali Miller, MD
Chief Medical Officer

Jim Millsap, CPRP
Executive Director of La Selva Group

Eleonore Pace, MHRS
Chief of Residential & IOP Criminal Justice Programs

Stacy Richardson, PhD, LMFT, NCC
Director of Diversity Equity and Inclusion

Alex Shwarzstein, CFRE
Director of Development & Communications
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Thanks to Our Donors

The following is a list of individuals and organizations who made a contribution to Momentum for Health between July 1, 2020 and

June 30, 2021.

GOVERNMENT & FOUNDATIONS

AmazonSmile Foundation
Cisco Foundation

City of San José

County of Santa Clara

El Camino Healthcare District
El Camino Hospital

The Health Trust

INDIVIDUALS & CORPORATIONS

$50,000+
Janice & Thomas Berthold

$35,000+
Ewing-Foley, Inc.

$10,000+

Marcia R. Burns

Stefan Jones

Gary & Sharon Lessing
Republic Urban Properties, LLC
Mark & Grace Sullivan

$5,000+

Apple, Inc.

Karen & Randy Baker

C.H. Reynolds Electric, Inc.
Dick Foley & Massy Safai, M.D.
Grocery Outlet

Mass Precision

New Church South County
Nortia Staffing

Mary Rotunno & Kevin Bulivant
Jeremy Sugerman

Telecommunications Management

Solutions, Inc.

Intel Foundation

Ernest Lilienthal Philanthropic Fund
Los Altos Mountain View Community

Foundation

Parasol Foundation Trust
Sand Hill Foundation

Santa Clara Family Health Plan

$2,500+

Margaret & James Brady
Lynn & Nicolas Dellaporta
Garcia Pharmacy

General Cable

Google

David & Sheryl Heacock
Brett Langsjoen & Marina Post
David & Christine Mineta
Target

Tashcon Corp
Tri-Navigator

Sierra Health Foundation: Center for
Health Program Management
Substance Abuse and Mental Health
Services Administration

VMWare Foundation
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INDIVIDUALS & CORPORATIONS

$1,000+

America llsintech
Anonymous

Georgina Baca

Julie Barney

Laurence Burns & Dana Rogers-Burns
Cal Coast Telecom
Andrew Caveney
Michael & Gloria Chiang
Ravi Shankar Chityala
Creative Sign Systems, Inc.
Darin Dillehay

Enterprise

Excite Credit Union

F5 Networks

Stephen & Janelle Fodor
Nina Homnack

David & Rosemary Hopkins
Ying Cui Leighton
LinkedIn Corporation
Glenn & Sue Ann Lorig
Brien Mahoney
McCarthy Family

May H. Mineta

Jennifer Mitchell

MRC Office Technologies
Jason & Megan Noriega
Pacific Gas & Electric
Anthony & Stephanie Peil
Pamela Pfohl
P.E.Tondreau

Uplift Family Services

W. Bradley Electric, Inc.

$500+

Susannah Albright

Tanvi Anand-Kumar
Anonymous

E. Marie Brierley

George Campbell
Brigitte Q. Churnin
Susan Coale

Cecile Currier

Steven Dakin

Dave & Pattie Cortese
Kevin DeWitt

Delphia & Mike Edwards
Ethan Figueroa

Kennedy Figueroa
Meekyung Han

Mary Hiland

William & Susan Kugler
Hemlata Kundargi
Robert & Barbara Lessing
Scott Lessing

Littler Mendelson, PC
Jerry & Lisa McCann
Mountain View Odd Fellows Lodge #244
Laurie Nakahira

Russell M. Noe

NVIDIA

Angela Rempel

Matthew Ritthaler

Linda & Lester Schiefelbein
Elisabeth Seaman
Richard Tom

Christine Tomcala & James Brusstar
Vonda & Martin Tracey
Christine Turner

Tiffany Wong

$250

Adobe Inc.

Anonymous

Melanie Anstett & Lorrie Beeman
Lillian Bergonia

John Bingham

CDS Distributing, Inc.
DocuSign

Brett & Pamela Ehrlich
Steven & Susan Ellenberg
Tim Feeley

David Friedlander

Thomas Goetze

Paul Hammes

Timothy J. Hughes

Cheryl Huntington

IBM Corporation

Pirie Jensen & Dave Chiasson
Steven Kanter

Zachary Kasow

JessicaLam

Diane Liguori

Michelle & Robert P. Mecir
Matt Montgomery

NetApp

Pamela Polos

Andrew Poupart

Barrett Pullman

Pamela Riley

Sherri Sager

Meyer Shwarzstein & Susan Kahn
Raman Singh

Ginger & Herman Sotelo
Charles Sutton

Jonathan Tamayo

Paul S. Taylor & Tessa Moore
Carolyn G. Wilbur

Kan Wong

Chad Woolf
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$100+

Richard & Barbara Almond
Anonymous

Hilary Armstrong & Pascal Stang
Dr. Thomas Becker

Judy Berkley

James Bertonis

Brenna Botsford

Alison Brunner & Andrew Coven
Susan Bruntz

Lisa Carr

Patrick Rowlan Ching
Jason Cho

John & Janet Choi

Dr. H. Westley Clark

Philip & Louise Colman
Alan Danson

Dell Technologies
Kathleen Eagan

Melanie Espino

Facebook, Inc.

William Gardner

Rana Ghafari

Melinda Golden

Laurie Gonsalves

Michal Graff

Alexa Greer

Julie Groves

Michael & Kelly Hayes
John E Hazen

Rev. Michael & Janet Hollingshead

Breanna & Brandon Homrighausen

Donna Ito

Richard Jennings

Eric & Elizabeth Johns
Juniper Networks
Kaiser Permanente
Jeremy Kennedy

Ann Caten Knopf

Kimberly Kole

Anne Marie Krogh

Steve LeBlanc

Monique Leong

Martha Lewis

Neal & Sonja Locke
Martha & Jaime Lopez
Tosca Loskutoff

Jeanne Lucq

Anita Lusebrink & Russell Satake
Tiffany Ly

Todd Maeshiro

Kathryn McCarthy

Dale & Maggie McNamara
Lorraine B. Menuz

Dr. Shefali Miller
Sundeep Nagra

David Nakamura

Anne Nguyen

Victor & Mary Ojakian
Carmen Ortiz
Alexander Ovsiankin
Sam & Leslie Pearl

Amy Plunkett
Visswapriya Prabakar
Joyce & William Puopolo
Red Hat, Inc.

Dennis Renaud

Tatiana Rickert

Jeff Robertson

Nichole Robertson
Cindy S. Robins

The Rodriguez Family
Louella Romero

Dr. Deborah Rose
Sheetal Sahasrabudhe
Alexandra Shwarzstein
Theresa Smith & David Dolfi

Meeting the Mo

Linda J Snider

Jean Souvercaze

Peter & Lorraine Strassman
Leslie Su

Jen Sullivan

Robert Sullivan

Brenda Taussig

Alan & Victoria Templeton
Roberta JThompson
Kevin Trinh

Miyo Tsukuda

Paula Vail

Gail Vandiver

Reiko Vogel

Muoi Vu

Laura Watkins

Laurie & Robert Withers
Laura Wyrick

Jennifer Yu

Barbara Zenz

Shen Zhang
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INDIVIDUALS & CORPORATIONS

$1+

Abbott Laboratories
AbbVie
Nagabhavani Akunuri
Anonymous
Assurance

Liane Bacal & Joshua Geist
Scott Banachowski
Rachael Barreto
Martha Beattie

Ben Beck

Peggy Berry

Dora Beyer

Carla Bliss

Margaret Capriles
Shelli Carol
Stanislao Cataldo
Choong Soon chang
Kelly Chau

Hannah Coon

Ann H. Cowels

Carol & Coy Cross
Sara Cruz

Jason Daniel

Esmael Darman
Yoram Dayagi

Emily DeWolfe

Billy Dick

Joan Dohina
Deborah Dowse-Runyeon
Martin Dunn

Steve Eckert
Deanne Everton

Eric Fischer

Cora Flemate
Jenina Fontanilla
Marlene Ford

Susan Fort

Elisa Frank

Timothy Fulkerth
Lolita Gabot

James Gainer
Carolyn Galindi
Kiran Ganji

Barbara Gartner
Aviana Gracial D'Souza
Janice Graze

Aman Gupta
Michele Harris

Phyllis Hatch

Gary Hill

Earsei Hinoki

Amy Grabill Hoefer
Janice Hom

Dale & Clarice Horelick
Lily Hsiao

Shaochen Huang

Debra Huttenburg
Evelyn & William Johnson
Jennifer Jones

Adrian Juarez

David & Marilyn Juillerat
Pranav Kachhwaha
Jessica Kahn

Dorene & James Kastelman
Jonathan Keim

Charli Kemp

Jerry & Marcia Keyser
Bory Kham

Parmijit Khangura
Bhavana Koka

Neil Kozuma

Christina Kraus

Erik Krogen

Tony Lai

Sofia Latifi

Rachel Levenson
Ronald Levesque
Michele Lew

Qian Li

William Lo

Bruce Long

Ben Louie

Eric Luong

Haniyyah Maniar
Madhumita Mantri

Wun Mark

Erica Markowitz

Lynette Martinez

David Masters
Jacqueline Mathern
Naomi Nakano Matsumoto
Anna McBee

Bryan & Bernadette McCann
Carmen Melton

Eunice Menezes
Microsoft Corporation
Ali Mohamed

Nina Molanphy

Lori Monahan

Rada Moneva
Gheorghe Muresan
Anthony Noriega
Okta

Grady Olson

Jill Osato

Palo Alto Networks
Margaret Pfister
Brenda Phillips

David Pilon

Bianca Puopolo
Quotient

Sudhanshu Rajvaidya
Leonel Ramirez

Alex Romano
Salesforce
Niravkumar Sanghavi
Stuti Sanketh

Ramya Satish
Dorothy R. Saxe
Richard Schuster
lleana Sepahi

Kenny Sit

Cindy Slothower
Francie Souza

Dr. Alan M. Spool
Danielle & Alex Stagner
Peimeng Sui

lan Sun

Fangfang Tan

Don Taylor

Joshua Taylor & Maile Juranits
Kory Trebbin & Holly Glazebrook
Van Lan Truong
William Uyeki
Alexander Van Zyl
Analee M. Wartinger
Feng Wen

Whitney Worth
Young Yoon

Davorka Zeba

Jin Zhang

Jennifer Zheng

Yu Zheng



IN-KIND DONATIONS

Anonymous

Marcy Ayala

Jill Bartels

James Bertonis

Priya Bhuptani
Chinese American Coalition for
Compassionate Care
Geri Comstock
Concern

FLAX Art & Design
Linda Hong
Adrienne Jaredetzky
Timothy Lessler
Jaime Maturino
Cassandra McClure
Nortia Staffing

Nox Cookie Bar

L

Tashia Owens

Silicon Valley Council of Nonprofits
Ginger and Herman Sotelo
Danielle & Alex Stagner
The Stephenz Group, Inc.
Tieks

Armen & Laura Varteressian
Alixa Wacker

Amanda Watson

Western Mountaineering
Julie Williams

Reya Yeddula
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1922 The Alameda, Suite 400
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https://www.instagram.com/momentumforhealth/
https://www.facebook.com/MomentumforHealth
https://twitter.com/MomentumforH
https://www.youtube.com/user/MomentumforMH
http://momentumforhealth.com

